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Arvind Chandna. MD. DO. FRCS. FRCOphth. 
 

In-Person Appointments  
Information Parents/Carers of Children 
 
Before the Appointment 
 
Preparation for Your Child’s Eye Appointment 
Careful preparation can help your child feel calm, confident, and ready for their visit. 
Younger children often benefit from simple explanations, storybooks, or play-based preparation. 
Older children may prefer a clear explanation of what will happen and the opportunity to ask 
questions. 
Please allow approximately one hour for your child’s appointment. Occasionally this may extend 
to 90 minutes so that everything can be done unhurriedly and at your child’s pace. 
Some children and young people — including those with learning differences, sensory sensitivities, 
anxiety, developmental differences, autism, ADHD, communication needs, or physical disabilities 
— may benefit from a more individualised approach. If there are strategies that help your child feel 
comfortable, please let me know in advance so the appointment can be adapted accordingly. 
If your child has previously found a medical or eye clinic visit difficult, it is very helpful to share this 
beforehand so adjustments can be made. 
 
Access to the Clinic 
Please note that the clinic is accessed via a small number of stairs. If you or your child are unable 
to use stairs, please inform the clinic in advance so that alternative arrangements can be made. 
 
Things to Bring for Your Child’s Comfort 
You may wish to bring items that help your child feel at ease and reflect how they normally use 
their vision: 
• A favourite toy or comfort item 
• A favourite book 
• A portable digital device 
• Food or drink if needed 
 
For babies and younger children: 
A baby changing facility is available at the clinic. 
• Feeds or bottles if due 
• Snacks if appropriate 
• Usual comfort items 
These familiar items can be reassuring and may also help me understand how your child uses 
their vision in everyday situations. 
 
For the appointment itself, please bring (if available): 
• Your child’s glasses or contact lenses 
• A list of any medications 
• Previous eye reports or clinic letters 
If reports have already been sent, they will be available at the appointment. 
 
When You Arrive 
You and your child will be welcomed into a calm and supportive environment. 
All personal and medical information is treated confidentially. 
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If your child needs extra time, reassurance, breaks, or a quieter approach, this will always be 
accommodated. 
 
The In-Person Consultation 
Consent, Comfort, and Your Child’s Involvement 
Everything will be explained before it is done, and your verbal consent will always be obtained. 
Children are involved in discussions in ways that suit their age and level of understanding. As they 
grow older, their views and agreement become an important part of decision-making. 
Your child’s comfort, dignity, privacy, and emotional wellbeing are always priorities. A chaperone 
can be offered if appropriate. 
Supporting Your Child During the Appointment 
Children often cope very well when they feel safe and supported. Your calm presence and 
reassurance are very important. 
You will remain with your child throughout the appointment. If your child feels anxious or unsure at 
any stage, we will slow down, pause, or take breaks as needed. 
You are encouraged to ask questions at any time. My aim is that you and your child feel informed, 
involved, and reassured throughout. 
 
What Will Happen During the Consultation 
Medical History 
You will be asked about: 
• Your child’s medical history 
• Developmental milestones (where relevant) 
• School or learning concerns 
• Any visual behaviours you have noticed 
Your observations are extremely valuable. 
Older children will also be asked about how their vision affects daily activities such as reading, 
screen use, hobbies, or sport. 
Examination of the Eyes 
The examination is gentle, non-invasive, and adapted to your child’s age and comfort. 
This may include: 
• Checking vision using letters, pictures, symbols, or matching games 
• Assessing how the eyes move and work together 
• Checking whether glasses are needed 
• Examining the health of the eyes 
• Eye drops if required 
• Photographs, visual field testing, or scans where clinically helpful 
For babies and very young children, much of the assessment is observational and play-based. 
Occasionally, if clinically appropriate, the assessment may include observation of related areas 
such as general development, mobility, hearing, or skin features. If this is necessary, it will be 
explained clearly. 
Breaks are always allowed. If everything cannot be completed in one visit, this is entirely 
acceptable. 
Eye Drops 
A special note about eye drops! 
Children’s eye examinations often require drops to gently widen the pupils. This allows a thorough 
and accurate examination. 
If drops are needed, this will be discussed with you beforehand. 
After the drops: 
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• Vision may be blurred for several hours 
• Bright light may feel uncomfortable 
This is normal and temporary. Sunglasses or a hat can help. Older children may find reading or 
screen use more difficult for a short time. 
 
At the End of the Appointment 
The findings will be explained clearly, including what they mean for your child’s vision, school, and 
daily life. 
Before you leave, I will ensure that: 
• Your questions have been answered 
• You understand the outcome of the consultation 
• Any follow-up plan is clear 
This may include reassurance, monitoring, follow-up, or treatment where appropriate. 
You will receive written information and, with your consent, a letter for your GP or other relevant 
professionals if needed. 
All decisions are made collaboratively and in your child’s best interests. There is never any 
pressure to proceed with treatment. 
In many cases, reassurance alone is the most helpful outcome. 
 
Further Information 
A separate leaflet is available for children age 12y ears and over, written in age-appropriate 
language. 
If you have any questions before or after your appointment, please feel free to get in touch. 
 
 
The Lymm Eye Clinic 
16a The Cross 
Lymm 
Cheshire 
WA13 0HU 
Email: info@arvindchandna.com 
Website: arvindchandna.com 
 
Arvind Chandna 
 


