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Information For Young People (age 12+) — Remote Consultations

Remote Consultations (Telephone/Video/Online)

This information is for young people aged 12 and over who are having a remote consultation,
usually with a parent/carer or with their consent. It explains what a remote consultation is, how it
works, and what choices you have.

What is a remote consultation?
A remote consultation is an appointment that takes place without meeting in person. It may

involve:

e Atelephone call.

e A video consultation.

e Secure online messaging (for example secure email or messaging platforms).
Sometimes a remote consultation is enough on its own. Other times it is used before or
alongside an in-person appointment.

Why might a remote consultation be used?
Remote consultations can be helpful to:

e Talk about how you are feeling and what is worrying you.

Ask you questions to understand your symptoms or concerns.

Review information you choose to share.

Give explanations, advice, or guidance.

Decide whether seeing someone in person would be helpful.

Remote consultations are not used for physical examinations, procedures, or prescribing
medication.

Your choices and your rights
If you are able to understand and make decisions about your care, you can be involved in

deciding how your consultation happens.
You can ask:
e For a telephone consultation instead of video.
To be recorded (audio or video).
To have someone with you, or ask to speak on your own.
For an in-person appointment instead of a remote consultation.
Change your mind at any time.
You will not get into trouble or be treated differently for asking questions or saying what you
prefer.

Involving Parents, Carers, and Privacy
For many young people, it is helpful for a parent or carer to be involved. If you are able to make

decisions for yourself, you can ask to speak privately for part or all of the consultation.
We will encourage involving parents or carers where it is helpful and safe to do so.
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If there are limits to privacy (for example, if someone is worried about your safety), this will be
explained clearly.

Recording (Audio and/or Video)
Sometimes it may be helpful to record audio or video as part of your care.

If recording is suggested: You will be told:
e Why recording might help.
e What type of recording it is.
e How it will be stored securely.
Recording will only happen if you agree.
You can:
e Say no to recording.
e Ask for recording to stop at any time.
Your care will not be affected if you do not want recording.

Sharing information and Medical Records
You may be asked if you want to share medical information (for example letters, reports, or past

assessments).
¢ You do not have to share information if you feel uncomfortable.
e You can choose what to share.

Any limits caused by missing information will be explained.

Confidentiality and safety
Your consultation is confidential and carried out using secure systems.

Information is only shared with others if there is a serious concern about safety or if the law
requires it.
If this happens, it will be explained to you wherever possible.

If a face-to-face appointment is needed
Sometimes a remote consultation is not enough.

If this happens:
e This will be explained clearly.
¢ Anin-person appointment or referral will be recommended.

Technology problems
If there are problems with the technology:

We may switch to a telephone call, or rearrange the appointment.

Questions
You are encouraged to:

e Ask questions.

¢ Say if something does not make sense.

e Say if you feel uncomfortable at any point.
Your views, comfort, and understanding are important.
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