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Information For Patients And Parents – Remote Consultations 
Remote consultations are via  telephone, video, or online 

This information is provided to help you understand what to expect from a remote consultation 

and to enable you to prepare for the consultation. 

 

What is a remote consultation? 
A remote consultation is an appointment that takes place without a face-to-face visit. It may 

involve: 

• A telephone call. 

• A video consultation. 

• Secure online written communication (for example secure messaging or email). 

Remote consultations can sometimes be a complete appointment, or they are used before or 

alongside an additional in-person appointment. 

 
What is the purpose of a remote consultation? 
Remote consultations may be used to: 

• Talk through concerns, symptoms, and relevant background information. 

• Take a detailed history using structured questions. 

• Review information or reports you choose to share. 

• Provide a diagnosis, advice, explanation, or guidance, if possible. 

• Help decide whether a face-to-face appointment is needed. 

Remote consultations are not used for physical examination, procedures, or prescribing 

medication. 

 
Choice and preference 
You have a choice about how you are seen.  

You can request 

• A telephone-only rather than video. 

• An in-person appointment instead of a remote consultation. 

• Change your preference at any time. 

If you do not feel comfortable with a remote consultation, please let us know. You will not be 

disadvantaged by asking for an alternative. 

 
Video and/or audio recording 
Sometimes it may be helpful to record audio or video as part of your care. Recording will only 

take place with your consent. 

If recording is proposed: 

• This will be explained to you in advance. 

• You will be told why a recording may help, what type of recording it is, and how it will be 

stored. 
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You are free to: 

• Say no to recording. 

• Ask for recording to stop at any time. 

Your care will not be affected if you choose not to consent to recording. 

 
Privacy and confidentiality. 
Remote consultations are carried out using secure systems. Your privacy and confidentiality are 
respected at all times. 

• Ensure you are in a private space if possible. 

• We will confirm who is present at the consultation and ensure you are in a private space if 

possible 

• You must  confirm if any other person is present at the consultation or are able to hear the 

conversation. 

 
Medical information and records 
You may be asked to share relevant medical information (for example clinic letters, reports, or 

previous assessments). 

• You are not required to provide medical records if you feel uncomfortable doing so. 

• You can choose what information you share. 

• Any limitations caused by missing or incomplete information will be explained. 

For children or adults who cannot make decisions for themselves, information may be shared by 

a parent, carer, or someone with appropriate responsibility. 

 

Children and young people 
For young children, a parent or carer will be involved in the remote consultation and consent 

process. Older children and young people who have sufficient understanding may sometimes 

wish to speak privately for part of the consultation. We will discuss this with parents or carers and 

follow professional and safeguarding guidance to ensure the child or young person’s safety, 

wellbeing, and confidentiality. 

 
If an in-person appointment is needed. 
Sometimes a remote consultation is not suitable or sufficient. If this happens: 

This will be explained clearly. 

An in-person appointment or referral will be recommended. 

 
Technology problems 
If there are technical problems: 

We may switch to a telephone call, or rearrange the appointment. 

 

Questions or concerns 
You are encouraged to: 

Ask questions at any point 

• Raise concerns about comfort, privacy, or understanding. 

• Change your preferences about how your consultation is carried out. 

Your comfort, safety, and understanding are important. 


