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Information for In-person Appointment
For Adult/Caregiver

What to Expect at Your Eye Appointment

My aim is to make your visit calm, supportive, and unhurried. | will listen carefully to your concerns,
explain everything clearly, and ensure you feel informed and reassured throughout.

Please allow approximately one hour for your appointment so there is enough time and nothing feels
rushed. Occasionally the appointment may extend to 90 minutes.

Before Your Appointment

There is very little you need to do to prepare.

If available, please bring:

*  Your glasses or contact lenses.

+ Alist of your current medications.

*  Any previous eye reports or letters.

If reports have already been forwarded, they will be available at the time of your appointment.

If pupil-dilating drops are needed, this will be explained during the consultation. These drops can
temporarily blur vision and increase light sensitivity. You may prefer not to drive for some time
afterwards, and arranging for someone to accompany you is recommended.

When You Arrive

You will be welcomed and shown where to wait. | aim to provide a calm and respectful environment,
with appointments running as smoothly as possible.

Please let me know in advance if you have any accessibility needs, particularly as there are stairs
to the clinic, or if you have anxiety, sensory sensitivities, or communication needs. The appointment
can be adapted to ensure your comfort.

All personal and medical information is treated confidentially in accordance with UK data protection
standards.

Consent, Comfort, and Dignity
Your comfort, understanding, and dignity are always priorities.

Everything will be explained before it is done, and your consent will be checked throughout the
appointment. All examinations are carried out respectfully, with careful attention to your privacy and
comfort. A chaperone can be offered if you would like one.

It is completely normal to feel anxious before an eye appointment. Please feel free to let me know if
you are feeling unsure or worried. | will always work at your pace, and you are welcome to pause,
ask questions, or take breaks at any time.
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During the Consultation

The consultation begins with listening carefully to your concerns and understanding your medical
and visual history. | will explain each step clearly and carry out a thorough but gentle eye
examination.

This may include:

*  Vision testing.

* Assessment of eye movements and coordination.

+  Examination of the health of the eyes.

* Visual field testing, scans, or photographs, where clinically helpful.

All tests are non-invasive, and you are encouraged to ask questions at any time.

At the End of the Consultation

The focus is not only on examination findings, but on how your vision affects your daily life and
overall wellbeing. The findings will be explained clearly, and any management options, follow-up,
or monitoring will be discussed so that you feel fully informed.

Before you leave, | will ensure you have had the opportunity to ask any questions and that you are
clear about the outcome of the consultation and any recommended follow-up plan.

All decisions are made collaboratively, in line with informed consent and your individual preferences.
There is no pressure to proceed with treatment.

You will receive written information and, with your consent, a letter for you and/or your GP where
appropriate.

In some cases, reassurance alone is the appropriate and helpful outcome, and this will be explained
fully.

Further Information
If you have any questions after your appointment, you are welcome to get in touch.
Thank you.

The Lymm Eye Clinic
16a The Cross
Lymm

Chesire

WA13 OHU

email: info@arvindchandna.com
website: arvindchandna.com

Arvind Chandna
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